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Két qua khao sat do lwdng mirc d9 hai long ciia to chire, ca nhan d6i véi
sw phuc vu cia S¢& Nong nghiép va PTNT niam 2019

Thue hién Quyét dinh sb 1165/QD-UBND ngay 07/6/2018 cta Uy ban nhén
dan tinh Phi Yén v& viéc ban hanh Quy dinh khao sat liy y kién mic d6 hai long
trong giai quyét thi tuc hanh chinh & cic co quan, don vi, dia phuong trén dia ban
tinh va Cong vin s 696/SNV-CCHC ngay 21/6/2019 cta S& Néi vu vé viée khao sat
do ludong su hai 1ong ctia ¢4 nhan, 6 chirc dbi véi su phuc vu cta cac co quan hanh
chinh nha nudc trén dia ban tinh.

S& Nong nghiép va PTNT d& ban hanh Ké hoach sé 44/KH-SNN, ngay
27/6/2019 vé viéc trién khai thuc hién khao sat do ludng su hai 1ong cia c4 nhén, td
chirc d6i véi su phuc vu ciia S& Nong nghiép va PTNT nam 2019.

Qua tong hop, S& Nong nghiép va PTNT thong bao két qua khao sat nhu sau:

I. HINH THU'C KHAO SAT

Téng sé phiéu khao sat ’déi Vi t6 ch&?, ca nhan tham gia thuc hién thu tuc
h@ chinh ctia S& 1a 556 phicu. Trong d6: t0 chuc 1a 50 phi€u va ca nhan la 506
phiéu.

IL. KET QUA KHAO SAT

1. Chi s6 hai long

a) Chi s6 hai 1ong vé su phuc vu hanh chinh (SIPAS): 93,45%

b) Chi sb hai long vé timg yéu té:

- Tiép can dich vu: 88,31%

- Thu tuc hanh chinh: 95,07%

- Cong chire truc tiép giai quyét cong viée: 95,23%

- Két qua cung tmg dich vu hanh chinh cong: 95,74%

- Tiép nhan, xi Iy cac y kién gép v, phan anh, kién nghi: 92,22%

¢) Chi sé hai long vé timg tiéu chi:

/oy S6 Nong nghiép va
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- Noi ngdi chér giai
- Trang thiét bi phu
- Trang thiét bi phu
- Trang thiét bi phu

quyét cong viéc tai co quan ¢ dii chd ngdi: 90,47%
c vu ngudi dan, t6 chire tai co quan day da: 89,39%
c vu ngudi dan, t6 chire tai co quan hién dai: 86,69%

c vu ngudi dan, td chie tai co quan d& sir dung: 86,69%

- Thu tuc hanh chinh dugc niém yét cong khai day di: 93,53%

- Thu tuc hanh chinh dugc niém yét cong khai chinh x4c: 95,14%

- Thanh phan hd so

ma Ong/Ba phai ndp 1a dung quy dinh: 94,06%

- Mitc phi/I1& phi md Ong/Ba phai ndp la ding quy dinh: 95,86%

- Thoi han giai quy

£t ghi trong gidy hen (tinh tlr ngay tiép nhén hd so dén ngay

tra két qua) 1a dung quy dinh: 96,76%

- Cong chirc cé thai
- Cong chttc chu y |

- Cong chuc tra 10
chirc: 97,66%

- Cng chirc hudng
- Cong churc hudng
- Cong chirc tuan th
- Két qua ma Ong/B
- Két qua ma Ong/B
- Két qua ma Ong/B

- Co quan ¢6 b tri
dan, t chire: 90,47%

- Ong/Ba d& dang th

- Co quan tiép nhj
Ong/Ba: 92,99%

- Co quan thong ba
nghi cho Ong/Ba: 93,53%

2. Céc chi sé danh
a) Ong/Ba d3 giai qy

d9 giao tiép lich su: 93,88%
ang nghe v kién cua nguoi dan/dai dién t6 chic: 94,60%

i, giai thich ddy dd cac y kién cta nguoi dan/dai dién tb

dén ké khai ho so tan tinh, chu d4o: 94,42%

din ké khai ho so d& hiéu: 95,68%

i dung quy dinh trong gidi quyét cong viéc: 95,14%

a nhén dugc 1a dung quy dinh: 94,42%

a nhén dugc c6 thong tin ddy du: 96,94%

a nhan duoc co6 thong tin chinh x4c: 95,86%

hinh thirc tiép nhan gép y, phan 4nh, kién nghi cta ngudi

uc hién gép y, phan 4nh, kién nghi: 91,91%

n va xu ly tich cyc cac gép y, phan 4anh, kién nghi cta
o kip thoi két qua xur 1y cac y kién gop ¥, phan anh, kién

gis khac

1y€t cong viéc va nhéan két qua & co quan nao?

- Tai Bo phan tiép nhén va tra két qua: 69,50%




- Tai co quan hanh chinh nha nuéc: 30,50%

- Khac: 0%

b) Ong/Ba biét dén co quan giai quyét cong viéc cho Ong/Ba qua hinh thirc
ndo(tén co quan, dia diém va ngay/gio lam viéc cua co quan do) ?

- Qua hdi ngudi than, ban be: 37,04%

- Qua chinh quyén phuong, xa: 44,37%

- Qua phuong tién thong tin dai ching (xem tivi, nghe dai, doc béo...): 3,98%
- Qua mang Internet: 2,60%

- Khéac (Cdc Tram, Hat): 14,34%

c) Ong/Ba di lai bao nhiéu Ian trong qua trinh giai quyét cdngviée (ké tir lan
ddu tién dén co quan cho dén lan nhén két qua)?

-01 lan: 53,96%
- 02 14n: 40,80%
- 03 lan: 5,24%

d) Cong chirc c6 gy phién ha, séch nhidu dbi véi Ong/Ba trong qua trinh giai
quyét cong viée khong?

-Co6: 0%
- Khoéng: 100%

e) Cong chire c6 goi ¥ ndp thém tién ngoai phi/lé phi d6i v6iOng/Ba trong qua
trinh gidi quyét cong viée khong?

- C6: 0%

- Khéng: 100%

f) Co quan tra két qua cho Ong/Ba c6 ding hen khéng?
- Dung hen: 89,15%

- Sém hon hen: 10,85%

- Tré hen: 0%

g) Pé nang cao chét lugng phuc vu ngudi dan, t chirc trong thoi gian téi, theo
Ong/Ba Co quan hanh chinh nha nuéc can phai quan tim dén ndi dung nao dudi day?

- M6 rong céc hinh thic thong tin dé ngudi dan dé dang tiép cén dich vu hanh
chinh cong: 63,16%



- Cai thién hé th(‘)né co s& vt chét, trang thiét bi phuc vu nguoi dan tai co quan
giai quyét thi tuc hanh chinh/ Bo phan tiép nhan va tra két qua: 43,24%

- Tiép tuc don gian héa céc thi tuc hanh chinh: 67,01%

- Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh: 16,07%

- Tang cudng Ung dung CNTT trong giai quyét TTHC: 13,53%

- Rut ngén thoi gian giai quyét thi tuc hanh chinh: 31,73%

- Giam phi/lé phi giai quyét thi tuc hanh chinh: 4,68%

- Cai thién thai d0 giao tiép cia cong chirc: 0,24%

- Cai thién tinh than phuc vu ctia cong chirc: 0,0%

- Nang cao néng luc gidi quyét céng viéc ctia cdng chie: 1,27%

- Tiép nhan, giai quyét t6t cac y kién g6p ¥, phan 4nh, kién nghi ctia nguoi dan:

6,85%

- Khéc (xin viét cu thé): 0%

Trén day la Thong|béo két qua khao sét ldy y kién mirc d6 hai long trong giai
quyét thi tuc hanh chinh ¢tia S& Néng nghiép va PTNT ndm 2019.&9‘&}(

Noi nhin:
- UBND tinh (thay b/c);
- S& Noi vu (thay b/c);

- Céc s, ban, nganh Tinh (p/hop);
- UBND céc huyén, TX va TP (p/hop);

- Hoi Doanh nghiép tinh;
- GP va cic PGP S¢;

- C4c Phong CM va don vi truc thudc S&;

- Trang Thong tin dién tir So;
- Luu: VT, VP (Hoang).

Nguyén Trong Tung
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